e ' I = —a
WORKERS COMPENSATION FUND | 2010 Annual Report

N S g



OUR MISSION IS EXCELLENCE.

At Workers Compensation Fund, our mission is more than a
statement. It’s a mindset focused on exceptional service to our
policyholders and their employees. It's a commitment to our
community and a promise to our business partners. During
2010 we further defined our mission of excellence and our key
values of expertise, compassion, integrity, respect, teamwork, and
accountability. We are dedicated to ensure that our policyholders,
injured workers and business partners can count on Workers
Compensation Fund for the quality service they deserve.
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EXPERTISE

WE CONSTANTLY STRIVE TO ENHANCE OUR SKILLS AND
KNOWLEDGE TO BE THE EXPERTS IN OUR FIELDS.

Charles Pugh
Safety Vice President

Charles,

Just a brief note to commend WCF for the great work Justin Thygerson has done
in his role as a Safety and Health Consultant. I know I speak for many on our staff
who appreciate Justin’s willingness to meet with us anytime, anywhere to discuss
safety issues pertinent to our facilities and the tasks we perform. Justin’s breadth of
knowledge on a wide range of topics has been a great benefit to helping us improve
safe work conditions. He is diligent in meeting with us quarterly to review claim
frequencies and accident trends as well as meet the goals set forth in the service
plan we drafted. Thank you for allowing him to work with us. We look forward to
continuing our partnership with Justin and WCF going forward.

Sincerely,

Jim Brooks

Central Utah Water Conservancy District
Human Resource Manager

Justin Thygerson

Safety and Health Consultant



OMPASSION

Robyn Kemp
Nurse Case Manager




WE ARE COMMITTED TO THE HIGHEST STANDARDS OF ETHICS,
HONESTY AND INTEGRITY.

Jim Fadden
Underwriting Assistant Vice President

Jim,

I recently had a classification issue and brought this problem to Tiffini Johnston.
The NCCI had completed an inspection and wanted to make a class-code change
that didnt make sense. Tiffini was able to solve this issue by thinking outside the
box. I was very impressed that she did not just default to the black and white
thinking that a lot of underwriters use. It did not take a long time for her to
review the information to make a decision. I truly feel that Tiffini cares about her
work and her relationship with the agency. Our agency is very happy to have her
as our underwriter.

Thanks,
Brent Koplin
Summit Risk Management & Insurance
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WCF Underwriter
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RESPECT

John Wallin
Audit Assistant Vice President

John,

[ am pleased to report to you how well Jacob Nielson represented WCF as he
conducted an audit on our records this morning. He was polite, professional,
personable, nicely dressed and on time for his appointment. He conducted a
thorough interview and after his audit was completed, he took the time to review
the results and to make suggestions on procedures we might implement as we go
forward. I appreciated hearing the audit review and the fact that he took the time
to do so. Thanks for hiring this caliber of employee.

Sincerely,
D. Paul Smith
Arbinger Institute




TEAMWORK
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Gary Brady Claims Adjuster

Claims Adjuster
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Vicki Mori

Executive Director-of Guadalupe Schools
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WE TAKE RESPONSIBILITY FOR OUR COMMITMENTS TO OUR
POLICYHOLDERS AND THE COMMUNITY.

Greg Summerhays
Public Relations Director

Greg,

I wanted to send a short note to thank you and employees at Workers
Compensation Fund for your strong commitment to our school and the families
we serve on Salt Lake’s west side. We are deeply grateful for WCF’s support of our
various programs that serve low-income children and immigrant adults wishing to
improve their lives through education.

WCEF employees have provided invaluable service as board members and
volunteers. WCEF volunteers coordinate our annual Charter School Field Day and
also donate many hours to Guadalupe School’s Christmas Store. WCF employees
are committed to making a difference in our community and they demonstrate
that belief by actively engaging with those who need their help most.

Guadalupe School looks forward to a long partnership with our friends at
Workers Compensation Fund. We thank you again for the many lives you've
helped improve both here and in the Salt Lake community.

Vicki Mori
Executive Director
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FINANCIAL HIGHLIGHTS

Year End December 31, 2010 2009
(in thousands )
Premiums earned, net of reinsurance $ 155,167 $ 188,466
Losses and loss-adjustment expenses 122,690 129,860
Operating expenses 44,112 45,458
Underwriting gain (loss) (11,635) 13,148
Net investment income 55,414 57,060
Realized capital gains (losses) on investments 6,964 (10,042)
Policyholder dividends 16,819 9,844
Net income 33,852 50,312
2010 2009
Claims Count 17,607 18,297
Policy Count ARG 21,412
December 31, 2010 2009
(‘in thousands )
Admitted assets $ 1,481,831 $ 1,465,853
Cash and invested assets 1,453,405 1,434,840
Reserve for losses and loss-adjustment expenses 838,526 855,142
Policyholder surplus 601,128 562,971
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Strategies for Managing Lost Time Claims
OSHA: Intro to OSHA Construction Safety
OSHA: Intro to OSHA General Industry Safety
Identifying Workplace Hazards
Fraud Prevention: Protecting Legitimate Need
Safety Management: The Balanced Safety Scorecard

Safety Incentive Programs

Driver Safety 8 Awareness (formerly defensive driving)
Working Safely With Hazardous Materials

Fall Protection Fundamentals

Strain & Sprain Injuries: Prevention Techniques
Preventing Workplace Slips, Trips, & Falls

Back, Eye, & Hand Injury Prevention

Fraud Prevention: Protecting Legitimate Need
Managing Your Experience Modifier

Strategies for Managing Lost Time Claims

Strain & Sprain Injuries: Prevention Techniques

Ergonomics: Industrial Ergonomics

OSHA Construction Safety 10 hour (1st day)
OSHA Construction Safety 10 hour (2nd day)
Incident Investigation
Working Safely with Hazardous Materials

Safety for Municipalities: A Safety Round Table

Strategies for Managing Lost Time Claims
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Training: Effective Safety Training Techniques
Behavioral Safety
New Policyholder Training
Back, Eye, & Hand Injury Prevention
Violence in the Workplace
Back, Eye, & Hand Injury Prevention
OSHA: Top OSHA Citations for General Industry
OSHA: Top OSHA Citations for General Industry
Drug Free Workplace: Promoting a Drug Free Environment
Identifying Workplace Hazards

Managing an Effective Safety Committee
Strategies for Managing Lost Time Claims
Ergonomics: Office Ergonomics & Safety
Safety for the Diverse Workforce

Machine Guarding
Electrical Safety & Lockout/Tagout
Fraud Prevention: Protecting Legitimate Need
Managing Your Experience Modifier
Safety Management: Selling Safety to Top Management
Industrial Hygiene for the Safety Manager

OSHA Required Programs

Safety Culture: Promoting A Safe Workplace Culture
OSHA Required Programs

Safety Culture: Promoting a Safe Workplace Culture
Personal Protective Equipment

Fraud Prevention: Protecting Legitimate Need
Strategies for Managing Lost Time Claims

Getting & Keeping Safe Employees

Insurance Cost Management Through Effective Risk Control
OSHA Construction Safety 10 hour (1st day)
OSHA Construction Safety 10 hour (2nd day)

Forklift Train-the-Trainer

OSHA 300 Log: Understanding the Requirements

Drug Free Workplace: Promoting a Drug Free Environment
Strain & Sprain Injuries: Prevention Techniques

Fall Protection Fundamentals

Scaffolding Safety Fundamentals
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