TERMS OF USE
These terms of use are effective as of May 16, 2023
Please read the following terms of use before using wcf.com.

These terms of use (“Terms”) govern your access to and use of wcf.com, WCF’s Safety App
(the “Safety App”), WCF’s portal (“Portal”), and other associated electronic account services
(collectively “Website,” “Site,” “Safety App,” “Portal,” “System,” or “Services”), which are
operated by and on behalf of the entities that operate collectively under the brand name WCF

Insurance (“WCF,” “we,” “us,” or “our”).t

WCF understands that your privacy is important. Use of our Services is governed by our Privacy
Policy. Please review it. By using our Services, you agree that we can process your information
in the ways described in our Privacy Policy.

By using any of our Services, even just browsing the Website, you are accepting and agreeing
to these Terms. If you do not agree with these Terms, do not use any of our associated
Services. We reserve the right to change, modify, add, or remove portions of our Services and
these Terms at any time and without notice. Please check for updated terms whenever you use
our Services. If you use our Services after WCF has posted any changes, you are accepting
those changes.

WCF grants users a limited, non-transferable, revocable license to access the Site and our
Services. Access to some Services requires registration and creation of a password. You
warrant and represent that you have authority to accept these Terms without any limitations or
qualifications on behalf of yourself and any persons or legal entities you represent. You also
warrant and represent that the information you provide to WCF to register for access to these
Services is accurate, current, and complete. You further agree to follow any applicable policies
and procedures that WCF establishes to use the Services and represent that you are authorized
to access the requested Services and any products or content available through the Site
("Material"). Unauthorized use or access is strictly prohibited.

Not every product or service described on the Website is available in every jurisdiction and you
may not be eligible for every product or service. WCF reserves the right to determine eligibility
for any product or service at our sole discretion.

WCF owns and operates this Site. All trademarks, trade names, and the names of various
products and services described are proprietary to WCF. Users shall not display or utilize such
trademarks, service marks, or trade names in any way without the prior written consent of WCF.
Other users and sites may not copy, reproduce, republish, upload, post, transmit or distribute in
any way Material from WCF’s Site.

The information available on the Site is for informational purposes only. It is intended to be a
general informational resource. It is not offered as legal, accounting, safety, or other
professional advice. It is your responsibility to evaluate the information available on the Site and
to consult a professional, when necessary.

1 WCF Insurance is the common brand mark and brand name for WCF Mutual Insurance
Company, WCF National Insurance Company, and WCF Select Insurance Company.



Account Registration and Use

You may register for a wcf.com account or access other portions of the Site with information
unique to a policy or claim. This may allow you to electronically access Services such as claim
or policy related documents, audit information, billing-related notices, claim or safety
information, documents, etc. If you do not agree with any of these Terms, do not create an
account and do not access the Services.

Some Portal and Safety App Services require a username, phone number, email address, and a
password, or login code for access. Access to these Services and other areas of the Site that
require unigue claim, policy, or security/authentication information is restricted. Any
unauthorized use or access is strictly prohibited. By accessing restricted areas of the Site, you
agree that you are responsible for maintaining the confidentiality of your policy information,
username, password, and any security/authentication information. You may not share your
password and security/authentication information with or transfer this information to anyone.
You are responsible to safeguard your username, password, claim, policy, and
security/authentication information. You agree that you are solely responsible for any activities,
actions, or charges, even if you haven’t authorized such actions. By accessing the Site, you
agree and represent that you are authorized to and have authority to obtain the report(s),
perform the function(s)/transaction(s), or to engage in the activities that WCF offers. You further
understand that WCF will not confirm the authority of the person(s) obtaining report(s),
performing function(s)/transaction(s), or engaging in activities via WCF’s Services.

You must immediately notify WCF of any unauthorized, negligent, or inadvertent use of your
username, password, claim, policy, security/authentication information, or any other breach.
WCF will not be liable for any loss that you may incur due to someone else using your
username, password, claim, policy, or security/authentication information, even if it is without
your knowledge or consent. You are responsible for and agree to indemnify and hold WCF, its
affiliates, officers, employees, agents, and directors harmless from and against, any and all
claims, debts, losses, liabilities, demands, obligations, actions, alleged claims, litigation,
damages, judgments, fines, penalties, expenses, and costs (including, reasonable attorneys’
fees) caused by, arising out of, or resulting from the use of your username, password, claim,
policy, or security/authentication information, or access to the System by any person you
provide this information to either intentionally or unintentionally, directly or indirectly.

Permitted Use

Except as otherwise expressly permitted by WCF in writing, no part of the Site may be copied,
reproduced, republished, uploaded, posted, transmitted, or distributed in any way. You may only
download Material displayed on the Site for your own personal use and/or use within your
organization, provided you retain all copyright and other proprietary notices contained on the
Material. You may not distribute, transmit, reuse, or repost the content of the Site, including the
text, publications, images, audio, and video, outside your own organization. WCF neither
warrants nor represents that your use of Material displayed on the Site will not infringe the rights
of third parties.



We reserve all rights with respect to the Site and Material. In the event of any violation, WCF
may cooperate with law enforcement agencies and pursue all legally available options under
civil and criminal laws.

At any time and for any reason, WCF may discontinue, change, or restrict your use of the Site
and access to Material, and make changes to the products and/or services described on the
Site without prior notice.

Restricted Uses

You may use the Site and associated Material only for authorized and legal activities. By using
the Site, you warrant that you are authorized to access and view the Material contained on the
Site. WCF reserves the right, in its sole discretion, to terminate your access to all or part of the
Site and access to Material at any time, for any reason.

By using the Site and associated Material you acknowledge that some information on the Site
may be considered confidential, personal, or private medical information under state and/or
federal laws. You are solely responsible for keeping your username, password, and any
Material obtained from the Site confidential in accordance with state and/or federal laws. By
using the Site, you agree to be responsible for, and will indemnify and hold WCF, its affiliates,
officers, employees, agents, and directors harmless from and against, any and all losses,
claims, expenses (including attorney fees) or other liabilities resulting from your access to,
release of, or any other unauthorized use of information or Material obtained from the Site.

Disclaimer of Warranties

The Site and any Material obtained from the Site are provided to you on an “AS IS/WHERE
IS/IAS AVAILABLE” BASIS. WCF DISCLAIMS TO THE FULLEST EXTENT OF THE LAW ANY
WARRANTY OF ANY KIND EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, QUIET ENJOYMENT, SYSTEMS INTEGRATION, ACCURACY, AND NON-
INFRINGEMENT. WCF DOES NOT MAKE ANY WARRANTY THAT ANY OF THE MATERIAL
ON THE SITE ARE ACCURATE OR RELIABLE, THAT THE SITE WILL BE AVAILABLE AT
ANY PARTICULAR TIME OR LOCATION, THAT ANY DEFECTS OR ERRORS WILL BE
CORRECTED, THAT MATERIAL ON THE SITE IS FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS OR THAT YOU WILL ACHIEVE SUCCESSFUL RESULTS FROM
FOLLOWING ANY INSTRUCTIONS, DIRECTIONS OR RECOMMENDATIONS AVAILABLE
ON THE SITE. USE OF THIS SITE IS AT THE USER’S OWN RISK.

WCF, its affiliates, officers, employees, agents, and directors are not liable for any damages that
result from the interception of any data or communications which are transported using internet
services.

You understand that by using some of WCF’s Services, WCF will receive certain information
about the communications and content that you send, receive, access, or otherwise engage.
You unconditionally agree and consent to WCF’s receipt, collection, use, storage, and
disclosure of that information as described in our Privacy Policy and elsewhere in these Terms.

Any online insurance quotes are estimates only, based in part on preliminary information that
you provide as well as information from consumer reporting agencies, and other third parties.
When you complete your online quote, the information you provide may be verified. We may



obtain additional information, including but not limited to your payroll, claims, and insurance
history. You may also be asked to provide additional underwriting information. Premium,
coverages, eligibility, etc. are subject to change based upon information obtained as part of the
verification process.

Indemnification

You agree to defend and indemnify WCF, its affiliates, officers, employees, agents, and
directors from and against any and all claims, debts, losses, liabilities, demands, obligations,
actions, alleged claims, or litigation, damages, judgments, fines, penalties, expenses and costs
(including, but not limited to, reasonable attorneys’ fees) caused by, arising out of, or resulting
from your use of the Site and the Material contained on the Site in a manner not expressly
authorized by these Terms or in a manner that violates these Terms, any law, or the rights of a
third-party.

Limitation of Liability

Your use of the Site and any Material contained on the Site is at your own risk. WCF
DISCLAIMS ANY LIABILITY, WHETHER BASED IN CONTRACT, TORT, NEGLIGENCE,
STRICT LIABILITY, OR OTHERWISE, FOR DAMAGES OF ANY KIND INCLUDING, BUT
NOT LIMITED TO, ANY DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL,
PUNITIVE, AND/OR EXEMPLARY DAMAGES CAUSED BY, ARISING OUT OF, AND/OR IN
ANY WAY CONNECTED WITH FUNCTIONALITY, OPERATION OF, ACCESS TO, USE OF,
OR RELIANCE ON THE SITES OR THE MATERIAL (EVEN IF WE OR OUR
REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES) OR
THAT ARE CAUSED BY AND/OR ARISE IN CONNECTION WITH MISTAKES OR
OMISSIONS IN, OR DELAYS IN TRANSMISSION OF, INFORMATION TO OR FROM THE
USER, INTERRUPTIONS IN TELECOMMUNICATIONS CONNECTIONS TO THE SITE OR
VIRUSES THAT MAY INFECT YOUR COMPUTER EQUIPMENT OR OTHER PROPERTY,
WHETHER CAUSED IN WHOLE OR IN PART BY NEGLIGENCE, ACTS OF GOD,
TELECOMMUNICATIONS FAILURE, THEFT OR DESTRUCTION OF, OR UNAUTHORIZED
ACCESS TO THE SITE OR MATERIAL.

Integration and Severability

These Terms along with the Privacy Policy constitute the entire agreement between WCF and
you with respect to the Site and Material. These Terms supersede all prior or contemporaneous
agreements, terms, communications, or proposals with respect to the Site and Material. If any
provision of these Terms or the Privacy Policy are determined to be invalid or unenforceable, all
other provisions thereof will remain in full force and effect.

Choice of Law

These Terms and your agreement to these Terms will for all purposes be governed, interpreted,
construed, and enforced solely and exclusively in accordance with the laws of the State of Utah,
without regard to its conflicts of law provisions. Exclusive jurisdiction for any claim or action
arising out of or relating to these Terms or use of the Site and Material will be in the state or
federal courts located in Salt Lake County in the State of Utah. By using the Site, you hereby
submit to the exercise of personal jurisdiction of these courts for the purpose of litigating any
such claim or action.



